
Memphis Regional Office 

Contacts

Lisa Bell
Account Executive
85 N. Danny Thomas Blvd 
Memphis, TN 38103
(901) 544-2353
lisa_bell@bcbst.com

Deborah Box
Account Executive
85 N. Danny Thomas Blvd 
Memphis, TN 38103
(901) 544-2169
deborah_box@bcbst.com

Lisa Driver
Account Executive
85 N. Danny Thomas Blvd 
Memphis, TN 38103
(901) 544-2468
lisa_driver@bcbst.com

Aileen Dean
Account Executive
85 N. Danny Thomas Blvd 
Memphis, TN 38103
(901) 544-2168
aileen_dean@bcbst.com

Amy Fawcett, PAHM
Account Executive
727 Blackmon Road
Humboldt, TN 38343
(731) 783-1397
amy_fawcett@bcbst.com

Leza Marioni
Account Executive
85 N. Danny Thomas Blvd 
Memphis, TN 38103
(901) 544-2059
leza_marioni@bcbst.com

Kim Harlow
Regional Director, Account Management
85 N. Danny Thomas Blvd
Memphis, TN 38103
(901) 544-2226
kim_harlow@bcbst.com

For question about your company’s health plan, or to discuss a renewal, please contact:

Pam Brannon 
Operations Manager
801 Pine Street, 2EG
Chattanooga, TN 37402
(423) 535-5135
pam_brannon@bcbst.com



For questions about e-Health Services, our online benefits 
administration tool, please contact:

Myrtle Lumpkin
Regional Service Specialist
Membership Administration
85 N. Danny Thomas Blvd
Memphis, TN 38103
(901) 544-2524
myrtle_lumpkin@bcbst.com

Tammy Sewell
Supervisor, Single Point of Contact Unit
801 Pine Street, 2EG
Chattanooga, TN
(423) 296-4710
tammy_sewell@bcbst.com

For information about your group’s claims, billing or our 
products and services, call your single point of contact unit  
at 1-888-924-2271. 

Michele Myers
Account Executive
85 N. Danny Thomas Blvd 
Memphis, TN 38103
(901) 544-2126
michelle_myers@bcbst.com

Edie Johnson
Senior Supervision Consumer Guidance
801 Pine Street, 2EG
Chattanooga, TN 37402
(423) 535-6283
edie_johnson@bcbst.com
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bcbst.com

801 Pine Street

Chattanooga, TN 37402 

For information about your group’s Dental benefits or claims, 
call the Dental Customer Service area at 1-800-523-1478.

Sandy Howard
Dental Operations Manager
801 Pine Street - 2EG
Chattanooga, TN  
(423) 535-3470
Sandy_Howard@bcbst.com


