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Individual Products Field Agency Support

BlueCross BlueShield of Tennessee, Inc., An Independent Licensee of the BlueCross BlueShield Association

M-144 (11.12)

Please contact BlueCross BlueShield of Tennessee's Individual Sales Broker Support Team at 1-800-351-9325 
with questions about status of applications, supplies and website capabilities.

Region 1
West TN and OOS

Charlotte Sommersby
1-800-515-2121 Ext. 2215

or (901) 544-2215
Charlotte_Sommersby@bcbst.com

Region 3
East TN and OOS

Danielle Byers
1-800-515-2121 Ext. 4645

or (865) 588-4645
Danielle_Byers@bcbst.com

Region 2
Middle TN and OOS

Karen Tidwell
1-800-515-2121 Ext. 3371

or (423) 535-3371
Karen_Tidwell@bcbst.com
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Region 1 Out of State
AR, AZ, CO, HI, IA, IL, KS, LA, MI
MN, MO, MS, NE, NM, NV, OK, TX

UT, WA, WY

Region 2 Out of State
AL, CA, FL, KY, OH

Region 3 Out of State
CT, GA, IN, MA, MD, NC, NJ

NY, PA, SC, VA, WV


