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Please contact the Home Office Support Team (HOST) at 1-800-351-9325 (select option 2) for questions regarding status of applications, supplies, and Web site capabilities.

Region 1
West TN

Charlotte Sommersby
1-800-515-2121 Ext. 2215

or 901-544-2215
Charlotte_Sommersby@bcbst.com

Region 3
Chattanooga & South Central TN

Steven Johns
1-800-515-2121 Ext. 6119

or 423-535-6119
Charles_Johns@bcbst.com

Region 5
Knoxville & Tri-Cities TN

Danielle Byers
1-800-515-2121 Ext. 4645

or 865-588-4645
Danielle_Byers@bcbst.com

Region 2
North Central TN

Laura Steere
1-800-515-2121 Ext. 3745

or 423-535-3745
Laura_Steere@bcbst.com

Region 4
Upper East TN & Outside of TN

DeAnna Benn
1-800-515-2121 Ext. 6231

or 423-535-6231
Deanna_Benn@bcbst.com


