Coming this Fall – New Monthly Claims Statements
Still receive paper explanations of benefits (EOBs) by mail from BlueCross BlueShield of Tennessee? If so, you’ll soon get something even better in their place -- a Monthly Claims Statement that clearly sums up benefits paid to providers on your behalf. The new Monthly Claims Statement helps improve the environment by cutting paper waste and saving trees. It also helps make benefits easy to understand. Look for it in the mail starting in October.
The statement engages you more in your health care, explaining what was paid, to whom and for what.  It even includes a section showing a family’s status in meeting deductibles and reaching out-of-pocket maximums.
You can still see your individual EOBs on bcbst.com on the secure BlueAccess pages and print copies as you need them on your home computer.  If you don’t have a computer or printer at home, call Customer Service for a printed copy. 
Estimates are that changing to a Monthly Claims Statement will save 50 million sheets of paper that would have eventually been placed in the local landfill.  That unused paper equals a small forest of roughly 6,027 trees saved.   
You can go even greener by stopping paper mailings entirely.  On bcbst.com, log into BlueAccess and find the Go Paperless! block.  Follow instructions there to sign up for online EOB notices.
When you go paperless, instead of receiving the Monthly Claims Statement, you can get similar, but even more comprehensive, up-to-date information on your online Personal Health Statement.  Your Personal Health Statement is available to all employees right now on the BlueAccess secure pages of bcbst.com.
