
Prior Authorization
Providing Peace of Mind

Prior authorization ensures that certain health care services (such as hospital stays, outpatient
services and home health care) are reviewed before they are performed. This helps you save
money – and helps make sure you receive the right treatment in the appropriate setting.

Call the toll-free number listed on the back of your BlueCross BlueShield of Tennessee member ID
card to obtain prior authorization, especially if you use an out-of-network provider or a provider
outside of Tennessee.

Gain peace of mind with prior authorization.
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