
Looking for an easy and 
convenient way to purchase the 
prescription medications you take 
on a regular basis? Try Home 
Delivery.

Home Delivery
Easy and Convenient 
You can have your prescriptions 
delivered right to your home with the 
Home Delivery Mail Order Service from 
BlueCross BlueShield of Tennessee.

With this service, you can:

Purchase up to a three-month supply •	
of your medicine at once
Enjoy convenient delivery to the •	
address of your choice
Enjoy free standard shipping of your •	
orders
Talk with a registered pharmacist, 24 •	
hours a day, seven days a week
Order refills anytime online or by •	
phone

Getting Started is Easy
Just take these steps to set up your 
Home Delivery account:

Ask your doctor for two prescriptions:•	  
one for a short-term supply (for 
instance, 30 days) to fill at a 
participating retail pharmacy, and one 
for a three-month supply, with any 
allowed refills
Complete the prescription order form •	
available in the pharmacy section of 
bcbst.com
Place your order with one of these •	
mail order pharmacies:

by contacting CVS Caremark Mail ��
Service at 1-877-683-6837, online 
at www.caremark.com or by mail. 
Just send your prescription and 
payment in the pre-addressed 
CVS Caremark envelope. You can 
pay using an electronic check, Bill 
Me Later®, or a credit card (Visa, 
MasterCard, Discover or American 
Express). You can also pay by check 
or money order. Do not send cash.
by contacting Walgreens at  ��
1-877-380-8077, online at  
www.walgreensmail.com or by 
mail. Just send your prescription 
and payment in the pre-addressed 
Walgreens envelope with a check, 
money order or your credit card 
number (VISA, MasterCard, 
Discover or American Express).

Allow 10 to 14 days for your order to be 
processed and delivered. Information on 
the date of your next available prescription 
refill and the remaining number of refills is 
included with each of your orders. 

Choose Generics and Save
Help BlueCross BlueShield of Tennessee 
keep health care and prescription drugs 
costs down by making wise decisions about 
the prescription drugs you buy.

One of the easiest ways you can help 
reduce your prescription drug costs is to 
choose generics instead of more expensive 
brand-name drugs. Generics must meet the 
same quality, safety and purity standards as 
brand-name drugs and usually cost much 
less even though they can have the same 
effects. 

Make a wise decision for your health – and 
your wallet. Talk with your doctor to see if a 
generic is right for you. 


