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Eastgate Audit and Remediation ActivitiesEastgate Audit and Remediation Activities

Identified Members (as of April 2, 2010)
3.1 Million Total BlueCross BlueShield of Tennessee Members

238,589 Tier 3* members identified

1,600,000 files audited

146,612 Tier 2 member notifications sent

Credit Monitoring and Identity Theft Activation (as of April 2, 2010)

24,780 Tier 3 members that have initiated 
the Equifax 3-in-1 credit monitoring

1.6 Million Total Files
Hard Drive Analysis and Response (as of April 2, 2010)

349,902 Member Notifications Sent

* Tier 3 is defined as any member whose name, address, member ID, diagnosis, social security number and/or date of birth was included in the audited files. 
† Tier 2 is defined as any member whose name, add
∆ Tier 1 is defined as any member whose name, address, member ID, and/or date of birth was included in the audited files.

ress, member ID, diagnosis and/or date of birth was included in the audited files.

2,512 Tier 3 members have activated the 
LifeLock identify protection services

312,284 Tier 2† members identified
 members identified447,549 Tier 1∆

2 Tier 3 members that have activated the 
Kroll Enhanced Identity Theft Consultation 
and Restoration services

238,589 Tier 3 member notifications sent

447,549 Tier 1 members identified
312,284 Tier 2 members identified
238,589 Tier 3 members identified


