
Important Information Regarding 
Regional Hospital of Jackson, Tennessee 

 
The Regional Hospital of Jackson is a participating hospital in Blue Network P for State 
of Tennessee employees and their dependents enrolled in the PPO Plan with 
BlueCross BlueShield of Tennessee. 
 
This exception for the Regional Hospital of Jackson as a participating Blue Network P 
provider only applies to State employees who have an identification number with an 
alpha prefix beginning with “STA”.    (This change does not apply to identification 
numbers beginning with STT, STG, and STL.) 
 
This hospital facility will not be listed in the Blue Network P directory on 
www.BCBST.com since their participation does not apply to Blue Network P members 
covered though plans other than the State employee PPO Plan. 
 
State employees may utilize this facility for both emergency and elective care.  Benefits 
for medically appropriate care will be provided at 90% of the Maximum Allowable 
Charge (MAC)*.  Emergency room services require a $75 copayment unless the 
member is admitted to the hospital. 
 
Refer to your 2010 PPO member handbook for information about any inpatient/ 
outpatient services that may require prior authorization.  Always show your BlueCross 
BlueShield of Tennessee identification card when receiving services at any hospital 
facility. 
 
Contact Customer Service at 1-800-558-6213 between 7AM & 4:15PM CT, Monday 
through Friday, if you have any questions. 
 
Regional Hospital of Jackson (Madison County, TN) 
367 Hospital Blvd. 
Jackson, TN  38305 
(731) 661-2000 
 
*Member is not responsible for the MAC difference when utilizing network hospitals. 


