
Your Vanderbilt Explanation of Benefits (EOB) and Monthly Claims Statement shows you how we processed your 
claim. Vanderbilt has a 3-tier level of benefits:

•	 Vanderbilt In-Network: (using a Vanderbilt provider or facility)

•	 Network S In-Network: (using a provider or facility participating in the BlueCross BlueShield of 
Tennessee Network S)

•	 Out of Network: (using a provider or facility that is not participating in Network S)

When reviewing your EOB or Monthly Claims Statement, the “In-Network” and “Out of Network” headings reflect the 
“Vanderbilt In-Network” and “non Network S providers”. “Network S In-network” is not reflected on your EOB or state-
ments but there is a separate deductible for in-network S. To find how much of the in-network deductible you have 
met, please call BlueCross BlueShield of Tennessee Customer service at 1-800-565-9140.
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