
Para información acerca de TennCare en español 
llame al 1-866-311-4290.

No one is treated in a different way because of race, 
color, birthplace, language, sex, age, religion or 
disability. Do you think you’ve been treated unfairly? 
Do you have more questions? Do you need more 
help?  

You can make a free call to the Family Assistance 
Service Center at 1-866-311-4287. In Nashville, call 
743-2000.

For information about interpretation and translation 
services, which are free to the enrollee, BlueCare 
members call 1-800-468-9698. TennCareSelect 
members call 1-800-263-5479.

Keep a Record  
of Your Child’s Free 
TENNderCARE  
Well-Child
Checkups and Shots

Look for the blue boxes on the table inside 
this brochure. These boxes show when your 
child should have checkups and shots. Keep 
a record. Write the date each service was 
done in the blue boxes.

Keep Your Child Healthy.
Schedule a 

FREE 
TENNderCARE Well-Child

Checkup

Volunteer State Health Plan, Inc. (VSHP),  
BlueCross BlueShield of Tennessee, Inc. (BCBST) and BlueCare are independent 

licensees of the BlueCross BlueShield Association. 
VSHP is a licensed HMO affiliate of BCBST.

This document has been classified as public information.

One Cameron Hill Circle
Chattanooga, Tennessee  37402

TCS-46 (3/09)

Volunteer State Health Plan

What is a TENNderCARE Well-Child Checkup?
TENNderCare is a program for BlueCare and 
TennCareSelect members under age 21. The program 
provides free EPSDT* well-care checkups. It also 
provides care for medical, dental, speech, hearing, 
vision and behavioral health problems found at 
checkups.
TENNderCARE Well-Child Checkups are Important ... 
and They Are Free!
Well-child checkups help: 
•	Prevent Illness. Regular checkups and proper 

immunizations help youngsters stay healthy.
•	Find Problems Early. Your child may look healthy. But 

your child could still have a health problem. Regular 
checkups help find problems early before they 
become serious.

A Well-Child Visit Includes:
•	A complete health and development history
•	Comprehensive physical exam
•	Needed immunizations (shots)
•	Needed lab tests
•	Health education
•	Vision and hearing testing
•	Dental screening

Additional Well-Child Services Include:
•	Follow-up care if a problem is found
•	Referral to a specialist if needed
•	Dental checkups every six months starting at age three. 

Or sooner if a problem is found.

A Checkup Is Just a Call Away!
For an appointment, just call your child’s primary care 
provider (PCP) or dentist.

Need Help?
•	Need a ride to your child’s PCP’s or dentist’s office for an 

EPSDT visit?
•	Need help with making an appointment for a well-

child checkup?

For more information, just call Customer Service. The 
number is on the back of your member ID card. Hours 
are Monday through Friday, 8 a.m. to 6 p.m., ET.

*Early and Periodic Screening, Diagnosis and Treatment
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Checkup

Lead Screening #1 #2

Hepatitis B
(Hep B)

Dose 
#1

Dose
#2

Dose 
#3

Diphtheria,  
Tetanus,  
Pertussis  

(DTaP, Tdap)

Dose 
#1

Dose
#2

Dose 
#3

Dose 
#4

Dose 
#5 Tdap

H. Influenza
Type B
(HIB) 

Dose
#1

Dose
#2

Dose 
#3

Dose
#4

Polio
(IPV)

Dose
#1

Dose
#2

Dose
#3

Dose
#4

Measles, 
Mumps, Rubella 

(MMR)

Dose
#1

Dose
#2

Pneumococcal 
(PCV)

Dose
#1

Dose
#2

Dose
#3

Dose
#4

Varicella
(VAR)

Dose
#1

Dose 
#2

Meningococcal
(MCV)

Dose
#1

Rotovirus 2 or 3 doses

Influenza Due yearly 6 mo to 18 years

Hepatitis A 2-dose series  
at least 6 mo apart

Human 
Papillomavirus 

(HPV)

3-dose series 
at ages 11 

to 12
This chart is just a guide. Check with your child’s PCP for times of shots and checkups for your child. Ask your 
child’s doctor for the best time to “catch up” if your child is not up to date on his or her vaccines.

Immunization chart (2009) adapted from the Centers for Disease Control and Prevention. 
*BlueCare and TennCareSelect recommend a well-child checkup every year from birth to 20 years.


