Registration Instructions
To ragistar as a first-time usen

L

Log on to the bebst. com home page and
click on the words "reglstar now’ under the

Blusfccess section,
Select to Teglster as 4 "Fronrider”

Complete the ragistration form (the
Fassword 1s case sensitive), then click

on “Submi.”

The system will display o Usage Agreement;
read and seleat "l agres” at

the bottomm,

The "Account Created” message appears;
your user [ will be displayed, entar your
password, then sdect “Login.” The “Main
Menu” will be displayed.

YOUWILL NEED TO “REQUEST

A SHARFD SECRET” FOR ALL
PROVIDER ID NUMBERS THAT YOU
WEED TO ACCESS.

Select “Request Shared Secret” under the
Account Management section on the Main
Menu, Mote: If your check s mades payable
tothe group instsad of the individual
practitioner, you can register for access to
information on all practitionsrs associated
with that group, or multipls sroups, by using
OMNLY your group provider numberis),

If vou need access toless than 30 providers,
anter the 10-digit NPl and Tax 1D with no
dashes on thescreen provided, The shared
sectetls) will be malled to the providers
physical location (to your attention) the
following business day Each provider
number will generats a separatelettar

If vou need access to more than 30
providers, a reference number will be
asslzned to tie all of your provider numbers
together Complas the additional
information and an emmall will be sent 1o
your Metwork Manager who will contact
you for 2 current listing of ol your
provider numbars,

8.

10,

12

After o hawe received the shared secret or
reference number, return to the Wb site
and ln:ig'ln.

Zlick on ”Update FPermisslons” under the
Account Management section on the

Main Menu,
Select “Add Prowid srs:”

If wou hoave lass than 30 providers, enter the
1 0-digit NPT and Tax ID with no dashes
and theshared secret from the letter in the
beoxes provided, then dide on “Submit”

If wou have basn glven a reference number
for more than 30 providers: Enter the
reference number and the shared secrer,
then click on “Submit.”

You will now be able to accass all svallable
applications. Thess steps will only need to
be completed one timefor sach user who
Tequests access to the secured site,
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Bluefccess — Getting the best out
of e-Health Services

BlueAccess js an online benefits
information resource you can access
any time, at your convenience [f you
need claims information or have a
bensfit question, its avallable online.

With Blusdcoess you can save the
time t takes to make a phone call
or toe-mail a guestion to BlueCross
Blueshield of Tennessee.

Elusfccess 1s a quidk, convenlent way to
answer many of your health insurance
quastions, The information found on this site
is availlable 24 hours a day, seven days 2 wed,
just as It appears In BlusCross ElueShield of

Tennessass r:la'lrn.s—pmc.ess'lng SYST AT,
Through Blusfccess vou can:

+ confirm patlent el'lg'lb']l'lt}r for COverags and

services before treatment s perﬂ:\rmed;

# ].DDk up pat'lent Conrerage deta']ls SUC].'.I. s

COpay, deductible and colnsurance amounts;

*+ sstimate patlent l'lab']l'lt}r at thetime of care
or submit 2 dalm onlins,

+ chedrs the status of medical, bshaviorsl
health and dental dalms:

+ review and submit prior suthorlztions; or

+ review remittance advices online,

Save Time and Money
Checlc'lng For clalms status 1s as S35V 435

+isiting a Web site, Herds how j.rn:iu’ll save time

and nonsy W].'.I.El'.l. 'L'LSll'.I.g Elueﬁc.c.ess:

Consider the Following

BlusAccess  Written Claim

Inguiry
Postage 30
Costs _
Material 40
Costs o

0

Responss Inaj:fantlyj

Tme  Anytime day

of night

Mgquiry
42
Ervelope cost

Stationery cost

13 total business
cays for routine

status inguiries.

3days mail delivery
from provider office

7 days to produce
fesponse

3 days mail delivery
to provider office

Us'lng Bluefccess to check on dalms status 1s
fres and available 247, Besureta reglster and

start saving tnda}r.

Getting Started
TD use Elueﬁcc.ess, }rD'L'I. Wﬂl need at 183,51: ﬂ-.I.E

following system requirements:
+ S6K modem

+ Internet Servics

+ Internet Explorar

FDI best IE—S'U.].tS usel

+ Digital Subscriber Line (DSL), Cable or
other h'lgh—speed Internet Connection

A Il'.l.t&Il'.l.Et EK‘P].DIEI 6.!{
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