BlueCross BlueShield of Tennessee

Real-Time Adjudication

In support of our overall Consumer Directed Health Plan (CDHP) strategy,
BlueCross BlueShield of Tennessee has developed a FREE web-based tool
available for providers at the point-of-care. Today, this tool can:

 Estimate patient liability before the point-of-service.

* Determine accurate patient liability at the point-of-service through
Claim Estimation or Claim Submission online, real time.

* Reduce administrative hassles such as balance billing and refunds
and help reduce confusion at the point-of-service.

Note: No additional hardware or software is required;
only Internet access and a BlueAccess ID & Password.

Contact us for additional information by:
Phone: eBusiness Solutions 423-535-5717, Option 2

e-Mail:  ebusiness_support@bcbst.com

Website: bcbst.com/providers/
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