Volunteer State Health Plan (VSHP) manages TennCare Select Supplemental
Security Income (SSI) and Department of Children’s Services (DCS) population

The TennCare Select Network was created on behalf of the State to provide services to
populations who are more difficult to serve because of their health care needs, their
mobility, and/or their geographic location and to serve as a “back up” in any area of the
state where TennCare members cannot be adequately served by another TennCare
manage care organization (MCO).

TennCareSelect members in Middle Tennessee were recently transitioned to new
MCOs. However, SSI and DCS children assigned to TennCareSelect in Middle

Tennessee were not affected and their care management continues to be managed by
VSHP.

If you need additional information, call Best Practice Network provider service at
1-800-451-9147.



