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Enrollee Recoupment of Overpayments

Overpayment of premium resulting from the cancellation or termination of your policy will be
refunded to you automatically. Overpayment of premium resulting from changes in your policy
or any other reason will be applied to future premiums due unless a refund is requested. You
can call Member Service at the number on the back of your Member ID card to request a
refund of a premium overpayment.
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