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Specialty Pharmacy Network 
The pharmacies in our Specialty Pharmacy Network provide our members with self-administered and provider-
administered specialty drugs at discounted rates. When your doctor sends your prescription to the specialty 
pharmacy, they’ll send your drugs to your home or provider’s office. 

Pharmacy Phone Fax 

AASC Pharmacy 
Services 1-865-286-8786 1-865-205-7220 

Accredo Health Group* 1-888-239-0725 1-866-387-1003 

Advanced Home Infusion 1-423-378-7350 1-833-986-1057 

Advanced InfusionCare 1-800-482-8466 1-229-242-9914 

Amerita, Inc. 1-423-893-9335 1-423-893-9336 

AnovoRx* 1-844-288-5007 1-901-201-5465 

Avita Drugs LLC* 1-888-792-8482 1-225-924-2620 

Ballad Health Specialty 
Pharmacy - Kingsport 423-343-1460 423-610-3362 

Ballad Health Specialty 
Pharmacy – Johnson 
City 

423-431-7760 423-610-3361 

Baptist Specialty 
Pharmacy 1-844-605-5496 1-901-226-2496 

Biomatrix Specialty 
Pharmacy* 1-800-962-6339 1-866-755-6339 

BioPlus Specialty 
Pharmacy 1-888-292-0744 1-800-269-5493 

BioTek reMEDys* 1-302-544-5138 1-302-544-5018 

Blue Sky Specialty 
Pharmacy 1-843-352-7662 1-833-898-3992 

Brindley’s Vital Care 1-256-878-2111 1-256-878-7030 

Cempa Community 
Pharmacy 1-423-541-9450 1-423-541-9449 

Continuum Rx Knoxville 1-800-665-2850 1-865-934-0249 

Pharmacy Phone Fax 

Continuum Rx Nashville 1-800-665-2850 1-877-438-9380 

CRMC Outpatient 
Pharmacy 1-931-783-2552 1-931-783-2553 

Cumberland Vital Care 1-931-456-0680 1-931-456-4857 

CVS Specialty* 1-888-651-2697 1-800-323-2445 

Dixie Vital Care 1-931-241-5655 1-931-241-5654 

East Tennessee 
Children’s Hospital 
Specialty Pharmacy 

1-865-541-8491 1-865-541-8546 

Ethical Factor Rx 1-866-642-2920 1-844-804-4968 

Eversana Life Science 
Services* 1-866-849-4481 1-877-473-3172 

First Choice Home 
Infusion/Specialty 
Pharmacy 

1-866-665-3244 1-844-324-3244 

FountainRx 1-423-307-5757 1-423-307-5241 

Heartland Infusion* 1-865-862-4557 1-865-862-4556 

Heritage Biologics 1-816-875-5101 1-844-878-6793 

HPC Specialty 
Pharmacy 1-800-757-9192 1-855-813-0583 

InfuCare Rx 1-877-828-3940 1-877-828-3941 

IV Solutions, Inc. 1-615-227-5900 1-615-367-1808 

KabaFusion 1-877-397-8341 1-629-204-6596 

Middle Tennessee 
Pharmacy Services 1-931-684-9987 1-931-684-2937 



Pharmacy Phone Fax 

Next Steps Specialty 
Pharmacy 1-901-410-4013 1-251-202-6416

NPS Pharmacy 1-866-406-9266 1-866-420-4686

NuFactor* 1-800-323-6832 1-855-270-7347

Onco360 Louisville 1-877-662-6633 1-877-662-6355

Option Care 1-877-726-0776 615-726-8887

OptiVRx 1-888-503-5623 1-865-500-3968

Optum Infusion 
Pharmacy 1-877-306-4036 1-877-542-9352

Orsini Pharmaceutical 
Services* 1-800-410-8575 1-847-734-1822

P3 Compounding 
Pharmacy 1-865-769-5180 1-865-769-5179

Paragon Infusion 1-865-540-1002 1-865-525-0522

Park Pharmacy 1-877-986-2046 1-615-986-7655

Restore Rx, Inc.* 1-877-388-0507 1-901-388-0407

Rocket City Vital Care 1-256-970-1800 1- 256-937-2233

Senderra* 1-888-777-5547 1-888-777-5645

Soleo Health 1-844-575-1515 1-614-467-8200

Pharmacy Phone Fax 

Specialty Care Rx 1-855-899-9869 1-901-560-3581

St. Matthew’s Specialty 
Pharmacy 1-844-690-4462 1-844-524-4673

Star Discount Pharmacy 1-256-534-1118 1-256-763-7268

Synergen Rx. 1-888-975-2191 1-404-900-9209

Tennessee Cancer 
Specialists Pharmacy 1-865-934-5806 1-865-934-5816

Transcript Pharmacy* 1-866-420-4041 1-601-420-4040

TwelveStone Medical 1-844-893-0012 1-800-223-4063

University Pharmacy 1-865-305-7420 1-865-305-7417

Vital Care of Central 
Mississippi 1-601-859-8200 1-601-859-8201

Vital Care of 
Chattanooga 1-423-206-9840 1-423-206-9841

Vital Care of Knoxville 1-865-253-7740 865-253-7736

Vital Care of Memphis 1-901-322-8380 1-901-328-5664

Vital Care of North 
Mississippi - Tupelo 1-662-260-3366 1-662-269-1568

Vital Care of Northwest 
Alabama 1-256-740-3999 1-256-740-3997

West Tennessee 
Healthcare Specialty 
Pharmacy 

1-731-661-2260 1-731-661-2261

If you have questions about your Specialty Pharmacy Network, just give us a call at the Member Service 
number on the back of your Member ID card. 
*Pharmacy ships to all 50 states



BlueCross BlueShield of Tennessee

BlueCross BlueShield of Tennessee (BlueCross) complies with applicable  
Federal civil rights laws and does not discriminate on the basis of race,  
color, national origin, age, disability or sex. BlueCross does not exclude  
people or treat them differently because of race, color, national origin, age,  
disability or sex. 
BlueCross: 
• Provides free aids and services to people with disabilities to communicate  

effectively with us, such as: (1) qualified interpreters and (2) written  
information in other formats, such as large print, audio and accessible
electronic formats. 

• Provides free language services to people whose primary language is  
not English, such as: (1) qualified interpreters and (2) written information  
in other languages. 

If you need these services, contact a consumer advisor at the number on  
the back of your Member ID card or call 1-800-565-9140 (TTY: 1-800-848-  
0298 or 711). 
If you believe that BlueCross has failed to provide these services or  
discriminated in another way on the basis of race, color, national origin,  
age, disability or sex, you can file a grievance ("Nondiscrimination  
Grievance”). For help with preparing and submitting your Nondiscrimination  
Grievance, contact a consumer advisor at the number on the back of your  
Member ID card or call 1-800-565-9140 (TTY: 1-800-848-0298 or 711).  
They can provide you with the appropriate form to use in submitting a  
Nondiscrimination Grievance. You can file a Nondiscrimination Grievance in  
person or by mail, fax or email. Address your Nondiscrimination Grievance  
to: Nondiscrimination Compliance Coordinator: c/o Manager, Operations,  
Member Benefits Administration: 1 Cameron Hill Circle, Suite 0019,  
Chattanooga, TN 37402-0019; (423) 591-9208 (fax); Nondiscrimination.  
OfficeGM@bcbst.com (email). 
You can also file a civil rights complaint with the U.S. Department  
of Health and Human Services, Office for Civil Rights, electronically  
through the Office for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:  
U.S. Department of Health and Human Services, 200 Independence  
Avenue SW., Room 509F, HHH Building, Washington, DC 20201,  
1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at  
http://www.hhs.gov/ocr/office/file/index.html.
BlueCross BlueShield of Tennessee, Inc., an Independent Licensee of the   
BlueCross BlueShield Association.
BlueCross BlueShield of Tennessee is a Qualified Health Plan Issuer in the  
Health Insurance Marketplace.    

1 Cameron Hill Circle | Chattanooga,TN 37402 | bcbst.com

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Si usted es miembro, llame al número de Servicio de atención a miembros que figura al reverso de su tarjeta de  
identificación de Miembro o al 1-800-565-9140 (TTY: 1-800-848-0298). 

Multi-language Interpreter Services
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