@ @ %LUHESEBHE.I'E @ @Df Tennessee

Appeal Process

NO.

Blue Care:
Submit Appeal
to address noted on UM
denial letter or fax to
888-357-1916 within 60
days of initial Adverse
Decision

Medicare Advantage:
No Submit Appeal
to address noted on UM
denial letter within 60
days of initial Adverse
Decision

NO

DSNP:
Submit Appeal
to address noted on UM
Yes denial letter or fax to
423-591-9163 within 60
days of initial Adverse
Decision

Commercial:
Submit

Commercial Appeal Form

to 423-591-9451
within 180 Days of initial
Adverse Decision
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Appeal Process-Ancillary DME

Services

Commercial:
Submit
Commercial Appeal Form
To 423-591-9451
within 180 Days of initial
Adverse Decision

DSNP:
Submit Appeal
to address noted on UM
denial letter or fax to
423-591-9163 within 60
days of initial Adverse
Decision

Medicare Advantage:
Submit Appeal
to address noted on UM
denial letter within 60
days of initial Adverse
Decision

Blue Care:
Submit Appeal
to address noted on UM
denial letter or fax to
888-357-1916 within 60
days of initial Adverse
Decision
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Appeal Process- Ancillary Lab or
Specialty Rx Services
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NO

Commercial:
Submit
Commercial Appeal Form
To 423-591-9451
within 180 Days of initial
Adverse Decision

DSNP:
Submit Appeal
to address noted on UM
denial letter or fax to
423-591-9163 within 60
days of initial Adverse
Decision

Medicare Advantage:
Submit Appeal
to address noted on UM
denial letter within 60
days of initial Adverse
Decision

Blue Care:
Submit Appeal
to address noted on UM
denial letter or fax to
888-357-1916 within 60
days of initial Adverse
Decision
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Provider Appeals for Non Compliance
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