Of Tennessee Quality Care Begins with You

Let’s make a difference together.

Easy access to follow-up care within seven days of
discharge can dramatically reduce readmissions for
patients hospitalized for mental health issues.

What is the quality measure?

This measure focuses on your patients ages 6 and older who have been
hospitalized for treatment of certain serious mental health disorders and
require clinical follow-up within seven days of discharge via:

% Outpatient visit
%+ Intensive outpatient encounter

# Partial hospitalization with a mental health practitioner

What can you do to improve this quality measure?

1. Schedule follow-up visits within seven days.

2. Share information about established patients with hospital staff to ensure
your patient’s discharge needs are met.

3. Make every effort to accommodate a follow-up visits within seven days if
you are contacted about patient follow-up.

4. Follow-up with “no-shows” and attempt to reschedule.

POST-HOSPITALIZATION
MENTAL ILLNESS
FOLLOW-UP

SAMPLE DIAGNOSES:

Dementia
Schizophrenia
Schizoaffective Disorder
Manic Episode

Biploar Disorder

Major Depressive Disorder

Post-traumatic Stress Disorder

Attention-deficit Hyperactivity Disorder

Mental Illness

FOLLOW-UP STAND-ALONE

VISIT:

98960-98962, 99078, 99201

-99205,

99211-99220, 99241-99245, 99341-99345,

99347-99350, 99383-99387,

99393-99397,

99401-99404, 99411-99415, 99510

Transitional Care Management 7 Day:

99496

Transitional Care Management 14 Day:

99495
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