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Cite Guideline Transparency (CGT) 
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User Information
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Contact Information
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Access Code
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What Information is Available in CGT?

• Guideline Code and title of the guideline

• Disclaimers if a guideline has been altered 

• Criteria Section provides the supporting evidence for the guideline

• Clinical Indications

• Inconclusive or Non-Supportive Evidence
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Legend
MCG Code Description

MP
BCBST Medical policy criteria

BC Business changes: Any operational change involving a MCG 
guideline
(e.g., adding a disclaimer, adding to the MCG title).

MGLS

Modified Goal Length of Stay: MCG’s Goal Length of Stay is 
changed from MCG’s designated GLOS (e.g., MCG 
designates a 1-day GLOS for MCG guideline and the decision 
was made to modify the GLOS to observation).

M Modified MCG’s clinical indications: the clinical indications 
have been altered to change the outcome of the guideline.

SUMG
Supplemental Utilization Management Guideline: BCBST 
developed a guideline to address gaps in the clinical decision 
process.

Modified:
M = modified MGLS = modified GLOS

Business Changes:
BC = customized (e.g., hyperlinks, disclaimers        
added, etc.) 
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MCG Guidelines Within CGT
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Example 1- Notice Watermark
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Watermark = Digital Rights Management
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Medical Policies Identified in CGT
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Example 2
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Contacts

eBusiness Tech Support
Phone: (423) 535-5717, option 2
Email: Business_Services@BCBST.com

East Tennessee
Faith Daniel 
Faith_Daniel@bcbst.com

Middle Tennessee
Faye Mangold, BS, RN, CCM 
Faye_Mangold@bcbst.com

West Tennessee
Debbie Angner
Debbie_Angner@bcbst.com
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