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BLUECROSS BLUESHIELD OF TENNESSEE, INC. (BCBST) 

ANSI 837 DENTAL EDITS  
 

 

910001 DUPLICATE TO RECEIPT DATE MM/DD 

The purpose of this edit is to identify duplicate claims that have been 

submitted to BlueCross BlueShield of Tennessee, and prevent those claims 

from being routed to the claims area for processing. The duplicate check 

edit will compare data using the Application Senders Code from the GS 

segment.  The following fields within Loop ID-2000A of the transaction 

set will also be used: Billing Provider Tax ID, Patient Control Number 

and Statement Date from the last claim.  The total calculated number of 

claims and the total calculated charges within the transaction set will also 

be used.  Should a duplication of this data be submitted within a 45-day 

period, claims within the provider Loop ID-2000A will be rejected.  

 

920001    CLAIM FILING INDICATOR INVALID 

  Claim Filing Indicator must equal BL, OF, or 16. 

Claim filing indicator is located in Loop ID-2000B in the SBR segment. If 

the 1st element in that segment is equal to ‘P’, then the 9th element in that 

segment is the claim filing indicator.  It should be equal to  ‘BL’, ‘OF’, or 

‘16’. 

 

920002    SUB ID NOT ON ELIGIBILITY FILE 

BlueCross BlueShield of Tennessee subscriber eligibility file does not list 

this Subscriber ID. 

Subscriber ID is located in Loop ID-2010BA in the NM1 segment. If the 1st 

element in that segment is equal to ‘IL’ and the 2nd element is equal to ‘1’, 

then the 9th element in that segment is the subscriber ID.  The subscriber 

ID is not found in the BlueCross BlueShield of Tennessee eligibility 

database.  

 

920003    SUB ID, PAT NAME, DOB, DO NOT AGREE 

Subscriber ID, Patient Name, and Date of Birth must match for routing 

verification. 

Subscriber ID is located in Loop ID-2010BA in the NM1 segment. If the 1st 

element in that segment is equal to ‘IL’ and the 2nd element is equal to ‘1’, 

then the 9th element in that segment is the subscriber ID. 

Patient last name and first name are located in Loop ID-2010CA in the 

NM1 segment. If the 1st element in that segment is equal to ‘QC’, and the 

2nd element is equal to ‘1’, then the 3rd element is the last name, and the 4th 

element is the first name. 

Patient birth date is located in Loop ID-2010CA in the DMG segment.  It 

is the 2nd element in that segment. The subscriber ID, patient last name, 

patient first name, and patient date of birth submitted on claim must match 

the BlueCross BlueShield of Tennessee eligibility database.  
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920005    PATIENT NAME MISSING 

  The patient name is required. 

Patient last name and first name are located in Loop ID-2010CA in the 

NM1 segment. If the 1st element in that segment is equal to ‘QC’, and the 

2nd element is equal to ‘1’, then the 3rd element is the last name, and the 4th 

element is the first name.  The patient name is required. 

 

920006 CLAIM FILING INDICATOR MISSING 

  Claim Filing Indicator is required.   

Claim filing indicator is located in Loop ID-2000B in the SBR segment. If 

the 1st element in that segment is equal to ‘P’, then the 9th element in that 

segment is the claim filing indicator.  Claim filing indicator is required. 

 

920007 FEP SUB ID MUST = R + 8 NUMERIC  

FEP Subscriber ID must equal R plus eight numeric digits.  

Subscriber ID is located in Loop ID-2010BA in the NM1 segment. If the 1st 

element in that segment is equal to ‘IL’, and the 2nd element is equal to 

‘1’, then the 9th element in that segment is the subscriber ID.  For FEP 

claims, the subscriber ID should start with the letter R followed by 8 

numeric digits. 

 

920008 CFI = OF, SUB ID NOT R + 8 NUMERIC  

If Claim Filing Indicator is equal to OF (FEP), the Subscriber ID must be 

R plus eight numeric digits.  

Claim filing indicator is located in Loop ID-2000B in the SBR segment. If 

the 1st element in that segment is equal to ‘P’, then the 9th element in that 

segment is the claim filing indicator.    

Subscriber ID is located in Loop ID-2010BA in the NM1 segment. If the 1st 

element in that segment is equal to ‘IL’, and the 2nd element is equal to 

‘1’, then the 9th element in that segment is the subscriber ID.  If claim 

filing indicator is equal to ‘OF’, then the subscriber ID should start with 

the letter R followed by 8 numeric digits. 

 

920009 HIPAA NONCOMPLIANT CLM NOT ACCEPTED 

Version Code must be HIPAA Compliant ‘005010X224A2’. 

Version / Release / Industry Identifier Code is located in the GS segment.  

It is the 8th element in that segment.  The version code must be 

‘005010X224A2’.   

 

920011 GROUP RUN OUT ENDED RETURN TO PROV 

  Group Run Out has Ended.  Subscriber not Found on Eligibility File. 

Return claim to the Provider. 

Subscriber Group or Policy Number is located in Loop ID-2000B in the 

SBR segment.  It is the 3rd element in that segment.   



08/16/21  Page 3 of 14      

Subscriber Primary Identifier (ID)is located in Loop ID-2010BA in the 

NM1 segment. If the 1st element in that segment is equal to ‘IL’ and the 2nd 

element is equal to ‘1’, then the 9th element in that segment is the 

subscriber primary identifier.  The subscriber ID is not found on the 

eligibility file and the group run out has ended.   

 

930001 SUBMITTER ID NOT ON PPF1 FILE 

Submitter Tax ID does not equal Tax ID loaded in the Electronic 

Commerce database.  

Submitter Tax ID is located in Loop ID-1000A in the NM1 segment. If the 

1st element in that segment is equal to ‘41’, then the 9th element in that 

segment is the Submitter tax ID.  The submitter tax ID must be a valid ID 

found in the Electronic Commerce database.  

 

930002    PROVIDER NOT VALID PAPERLESS PROV 

BlueCross BlueShield of Tennessee provider number must be a valid 

provider number in the Electronic Commerce database.  

BlueShield provider number is located in Loop ID-2010AA in the REF 

segment. If the 1st element in that segment is equal to ‘1B’, then the 2nd 

element in that segment is the BlueShield provider number.   

National Provider Identifier (NPI) is located in Loop ID-2010AA in the 

NM1segment.  If the 8th element in that segment is equal to ‘XX’, then the 

9th element in that segment is the NPI.  This provider number or NPI must 

be valid in the Electronic Commerce database. 

 

930003    BCBST PROV NUMBER MISSING 

BlueCross BlueShield of Tennessee provider number must be present if 

Claim Filing Indicator is equal to BL. 

BlueShield provider number is located in Loop ID-2010AA in the REF 

segment. If the 1st element in that segment is equal to ‘1B’, then the 2nd 

element in that segment is the BlueShield provider number.   

Claim filing indicator is located in Loop ID-2000B in the SBR segment. If 

the 1st element in that segment is equal to ‘P’, then the 9th element in that 

segment is the claim filing indicator.  If the claim filing indicator is equal 

to ‘BL’, then this number should not be equal to spaces or low-values. 

Edit is not applicable if NPI is present in the NM1 segment. 

 

930004    PROV CANNOT SUBMIT BLUESHIELD CLMS 

Provider Number not cleared to submit BlueShield claims.  

BlueShield provider number is located in Loop ID-2010AA in the REF 

segment. If the 1st element in that segment is equal to ‘1B’, then the 2nd 

element in that segment is the BlueShield provider number. 

National Provider Identifier is located in Loop ID-2010AA in the NM1 

  segment.  If the 8th element in that segment is equal to ‘XX’, then the 

  9th element in that segment is the NPI. 
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Claim filing indicator is located in Loop ID-2000B in the SBR segment. If 

the 1st element in that segment is equal to ‘P’, then the 9th element in that 

segment is the claim filing indicator.  If the claim filing indicator is equal 

to ‘BL’, ‘OF’, or ‘16’, then the provider number or NPI is validated 

against the Electronic Commerce database to verify that the provider has 

been approved for submitting BlueShield claims. 

   

930005    PROVIDER NUMBER NOT IN CPS 

BlueCross BlueShield of Tennessee Provider Number is not set up in the 

CPS provider number database.  

BlueShield provider number is located in Loop ID-2010AA in the REF 

segment. If the 1st element in that segment is equal to ‘1B’, then the 2nd 

element in that segment is the BlueShield provider number.  The provider 

number must be a valid BlueShield provider number in the CPS database.  

Edit is not applicable if NPI is present in the NM1 segment. 

 

930006    PROVIDER NUMBER NOT ACTIVE IN CPS 

BlueCross BlueShield of Tennessee Provider Number is inactive in the 

CPS provider number database.  

BlueShield provider number is located in Loop ID-2010AA in the REF 

segment. If the 1st element in that segment is equal to ‘1B’, then the 2nd 

element in that segment is the BlueShield provider number.  The provider 

number must be a valid, active BlueShield provider number in the CPS 

database.  Edit is not applicable if NPI is present in the NM1 segment. 

  

930007  PROVIDER  CANNOT SUBMIT CLAIMS 

  Provider number is not cleared to submit claims electronically.   

Provider number is located in Loop ID-2010AA in the REF segment. If the 

1st element in that segment is equal to ‘1B’, then the 2nd element in that 

segment is the BlueShield provider number.  

National Provider Identifier is located in Loop ID-2010AA in the NM1 

  segment.  If the 8th element in that segment is equal to ‘XX’, then the 

9th element in that segment is the NPI.  This provider number or NPI is 

validated against the Electronic Commerce database to verify that the 

provider number has been approved for submitting claims electronically.  

 

930008 PROV SPEC CAN’T SUBMIT DENTAL CLAIMS 

  Provider Specialty Type indicates that provider is not a Dental provider  

and is not cleared to submit Dental Claims electronically.   

BlueShield provider number is located in Loop ID-2010AA in the REF 

segment.  If the 1st element in that segment is equal to ‘1B’, then the 2nd 

element in that segment is the BlueShield provider number.  

National Provider Identifier is located in Loop ID-2010AA in the NM1 

  segment.  If the 8th element in that segment is equal to ‘XX’, then the 

9th element in that segment is the NPI.   This provider number or NPI is 

validated against the CPS provider number database to ensure the 
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provider has a specialty type of ‘DENG’, ‘DEN2’, ‘ENDO’, ‘ORAL’, 

‘ORTD’, ‘PERI’ or ‘PROS’.   

 

930009 BILLING PROV NPI CHECK DIGIT INV 

  Billing Provider National Provider Identifier (NPI) is Invalid. 

Billing Provider National Provider Identifier is located in Loop ID-

2010AA in the NM1segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.  Billing provider 

NPI must be valid. 

 

930010 BILLING PROVIDER NPI NOT IN CPS 

Billing Provider National Provider Identifier (NPI) is not set up in the CPS 

provider number database.     

Billing Provider National Provider Identifier is located in Loop ID-

2010AA in the NM1segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.   

Employer’s Identification Number and Social Security Number for the 

Billing Provider Secondary Identification are located in Loop ID-2010AA 

in the REF Segment.  If the 1st element in that segment is equal to ‘EI’, 

then the 2nd element of that segment is the Employer’s Identification 

Number.  If the 1st element in that segment is equal to ‘SY’, then the 2nd 

element of that segment is the Social Security Number. Billing provider 

NPI / Tax ID combination must be valid and in the CPS database. 

 

930011 BILLING PROVIDER NPI NOT ACTIVE IN CPS 

Billing Provider National Provider Identifier (NPI) is inactive in the 

BlueCross Blue Shield of Tennessee CPS provider number database. 

Billing Provider National Provider Identifier is located in Loop ID-

2010AA in the NM1segment.  If the 8th element in that segment is equal to 

‘XX’, then the  9th element in that segment is the NPI.  The NPI must be a 

valid, active National Provider Identifier in the CPS database.   

 

930025 NO PAYABLE NPI WAS SUBMITTED 

No Payable National Provider Identifier (NPI) was found in the Billing 

Provider Loop (2010AA), Claim Level Rendering Provider Loop (2310B), 

or the Line Level Rendering Provider Loop (2420A).   

Billing Provider National Provider Identifier is located in Loop ID-

2010AA in the NM1segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.   

  Claim Level National Provider Identifier is located in Loop ID-2310B in 

  the NM1 segment.  If the 8th element in that segment is equal to ‘XX’,  

  then the 9th element in that segment is the NPI.   

  Line Level National Provider Identifier is located in Loop ID-2420A in 

  the NM1 segment.  If the 8th element in that segment is equal to ‘XX’,  
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then the 9th element in that segment is the NPI.  No Payable NPI was 

found in the Billing Provider Loop, Claim Level Rendering Provider Loop 

(2310B), or the Line Level Rendering Provider Loop (2420A).   

 

930026 NPI REQUIRED FOR BILLING PROVIDER 

  National Provider Identifier (NPI) is required for Billing Provider. 

Billing Provider National Provider Identifier is located in Loop ID-

2010AA in the NM1segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.  NPI is required for 

Billing Provider. 

 

930027 MULTIPLE RENDERING NPI’S PRESENT 

  Multiple Rendering National Provider Identifiers (NPI) on claim. 

Claim Level Rendering National Provider Identifier is located in Loop ID-

2310B in the NM1 segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.   

Line Level Rendering National Provider Identifier is located in Loop ID-

2420A in the NM1 segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.  Multiple, different 

NPIs cannot be present on claim.  

 

930028 BILLING NPI=INDIV/NOT=RENDERING NPI 

  Billing Provider National Provider Identifier (NPI) is Individual Provider 

  and is not equal to Rendering Provider NPI. 

Billing Provider National Provider Identifier is located in Loop ID-

2010AA in the NM1 segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI. 

Claim Level Rendering National Provider Identifier is located in Loop ID- 

2310B in the NM1 segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI. 

Line Level Rendering National provider Identifier is located in Loop ID-

2420A in the NM1 segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.  Billing Provider NPI 

is individual provider and not equal to either the Claim level or Line level 

Rendering Provider NPI. 

 

930029 PROV TYPE/CLM TYPE DO NOT MATCH 

  Provider Type and Claim Type do not Match. 

Billing Provider National Provider Identifier (NPI) is located in Loop ID-

2010AA in the NM1 segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI. 

Claim Level Rendering National Provider Identifier is located in Loop ID- 

2310B in the NM1 segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI. 

Line Level Rendering National provider Identifier is located in Loop ID-

2420A in the NM1 segment.  If the 8th element in that segment is equal to 
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‘XX’, then the 9th element in that segment is the NPI.  NPI is Institutional 

provider type and does not match the professional 837 claim type 

submitted. 
 

930122 CLM RENDERING NPI CHECK DIGIT INV 

  Claim Level Rendering National Provider Identifier (NPI) Invalid. 

Claim Level Rendering National Provider Identifier is located in Loop ID-

2310B in the NM1 segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.  Claim level 

Rendering Provider NPI must be valid. 

 

930124 CLM RENDERING NPI NOT ACTIVE IN CPS 

Claim Level Rendering National Provider Identifier (NPI) is not set up in 

the CPS Provider number database. 

Claim Level Rendering National Provider Identifier is located in Loop ID-

2310B in the NM1 segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.  Claim level 

Rendering Provider NPI must be a valid, active NPI in the CPS database. 

 

930126 NPI REQUIRED FOR CLM RENDERING PROV 

  National Provider Identifier (NPI) is required for Claim Level Rendering 

  Provider. 

Claim Level Rendering National Provider Identifier is located in Loop ID-

2310B in the NM1 segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.   NPI is required for 

Claim level Rendering Provider.   
 

930127            MRCL PROVIDER TAX ID MISMATCH 

Billing Provider Tax Identification (ID) Number does not match the Tax 

ID of the Medicaid Reclamation Billing Provider Number in the CPS 

Provider Number database.  

Billing Provider Tax ID is located in Loop ID-2010AA in the REF 

segment.  It is the 2nd element in that segment. 

Billing Provider Secondary Identification is located in Loop ID-2010BB in 

the REF Segment. If the 1st element in that segment is equal to ‘G2’, then 

the 2nd element of that segment is the Billing Provider Secondary 

Identifier.  Billing provider Secondary Identifier and Tax ID must be a 

valid combination in the CPS database.   

 

930222 LINE RENDERING NPI CHECK DIGIT INV 

  Line Level Rendering National Provider Identifier (NPI) Invalid. 

Line Level Rendering National Provider Identifier is located in Loop ID-

2420A in the NM1 segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.  Line level Rendering 

Provider NPI must be valid. 

 

930224 LINE RENDERING NPI NOT ACTIVE CPS 
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Line Level Rendering National Provider Identifier (NPI) is not set up in 

the CPS Provider number database. 

Line Level Rendering National Provider Identifier is located in Loop ID- 

2420A in the NM1 segment.   If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.  Line level Rendering 

Provider NPI must be a valid, active NPI in the CPS database. 

 

930226 NPI REQUIRED LINE RENDERING PROV 

National Provider Identifier (NPI) is required for Line Level Rendering 

Provider.  

Line Level Rendering National Provider Identifier is located in Loop ID- 

2420A in the NM1 segment.   If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.  NPI is required for 

Line level Rendering Provider. 
 

931924 LN SUPVSNG NPI NOT ACTIVE IN CPS 

  Line Level Supervising Provider National Provider Identifier (NPI) is not 

  Set up in the CPS Provider number database. 

  Line Level Supervising Provider National Provider Identifier is located in  

  Loop ID-2420C in the NM1 segment.  If the 8th element in that segment is  

  equal to ‘XX’, then the 9th element in that segment is the NPI.  Line level  

Supervising Provider NPI must be a valid, active NPI in the CPS 

database. This edit is applicable to BlueCarePlus claims only. 

 

933924 CLM SUPVSNG NPI NOT ACTIVE IN CPS 

  Claim Level Supervising Provider National Provider Identifier (NPI) is  

  not set up in the CPS Provider number database. 

  Claim Level Supervising Provider National Provider Identifier is located 

  in Loop ID-2310E in the NM1 segment.  If the 8th element in that segment  

  is equal to ‘XX’, then the 9th element in that segment is the NPI.  Claim  

  level Supervising Provider NPI must be a valid, active NPI in the CPS   

  database.  This edit is applicable to BlueCarePlus claims only. 

 

940001 SUBMITTER ID IS ALL ZEROS OR NINES 

Submitter Tax ID must be a valid Submitter Tax ID. 

Submitter tax ID is located in Loop ID-1000A in the NM1 segment. If the 

1st element in that segment is equal to ‘41’, then the 9th element in that 

segment is the submitter tax ID.  The submitter tax ID should not be equal 

to all zeros or 9's.  

 

940002 CREATION DATE > CURRENT DATE 

Creation Date must not be a future date. 

Creation Date is located in the BHT segment.  It is the 4th element in that 

segment. The creation date cannot be greater than the current date. 

 

940003 PROV EIN SSN NPI INVAL/NOT NUMERIC    

  Provider’s Employer Identification Number, Social Security Number  
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and/or  National Provider Identifier must be numeric and valid. 

  Employer’s Identification Number, Social Security Number and 

National Provider Identifier for the Billing Provider are located in Loop 

ID-2010AA in the NM1 Segment.  If the 1st element in that segment is 

equal to ‘85’, then the 9th element in that segment is the Billing Provider 

Identification code. 

If the 8th element in that segment is equal to ‘24’, then the 9th element is 

the Employer’s Identification Number and must be 9 numeric digits.   

If the 8th element in that segment is equal to ‘34’, then the 9th element is 

the Social Security Number and must be 9 numeric digits.  

If the 8th element in that segment is equal to ‘XX’, then the 9th element is 

the National Provider Identifier and must be 10 numeric digits.   

Employer’s Identification Number and Social Security Number for the 

Billing Provider Secondary Identification are located in Loop ID-2010AA 

in the REF Segment.  

If the 1st element in that segment is equal to ‘EI’, then the 2nd element of 

that segment is the Employer’s Identification Number and must be 9 

numeric digits. 

If the 1st element in that segment is equal to ‘SY’, then the 2nd element of 

that segment is the Social Security Number and must be 9 numeric digits. 

Employer’s Identification Number, Social Security Number and National 

Provider Identifier for the Billing Provider Identification Code and the 

Billing Provider Secondary Reference Identification must be numeric and  

valid. 

 

940004 PROV EIN/SSN IS ALL ZEROS OR NINES     

Provider’s Employer Identification Number and/or Social Security 

Number must be a valid Provider EIN or SSN. 

  Employer’s Identification Number and Social Security Number for the  

Billing Provider are located in Loop ID-2010AA in the NM1 Segment.  If  

the 1st element in that segment is equal to ‘85’, then the 9th element in that 

segment is the Billing Provider Identification code. 

If the 8th element in that segment is equal to ‘24’, then the 9th element is 

the Employer’s Identification Number.    

If the 8th element in that segment is equal to ‘34’, then the 9th element is 

the Social Security Number.   

Employer’s Identification Number and Social Security Number for the 

Billing Provider Secondary Identification are located in Loop ID-2010AA 

in the REF Segment.  

If the 1st element in that segment is equal to ‘EI’, then the 2nd element of 

that segment is the Employer’s Identification Number. 

If the 1st element in that segment is equal to ‘SY’, then the 2nd element of 

that segment is the Social Security Number. 

Employer’s Identification Number and/or Social Security Number for the 

Billing Provider Identification Code and the Billing Provider Secondary 

Reference Identification must be valid and not equal to all zeros or nines.   
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940005 PATIENT DOB > CURRENT DATE 

Patient Birth Date must not be a future date. 

Patient birth date is located in Loop ID-2010CA in the DMG segment.  It 

is the 2nd element in that segment. The patient birth date cannot be greater 

than current date. 

 

940006 SUBSCRIBER DOB > CURRENT DATE 

Subscriber Birth Date must not be a future date. 

Subscriber birth date is located in Loop ID-2010BA in the DMG segment. 

It is the 2nd element in that segment. The subscriber birth date cannot be 

greater than the current date. 

 

940007 CDT-4 PROCEDURE CODE MISSING 

  CDT-4 procedure code must be present.  

CDT-4 procedure code is located in Loop ID-2400 in the SV3 segment.  If 

the 1st sub-element of 1st element is equal to ‘AD’, then the 2nd sub-element 

is the procedure code. The procedure code must be present. 

  

940008 PROC CODE MUST BE VALID CDT-4 CODE 

  Procedure Code must be a valid CDT-4 code. 

CDT-4 procedure code is located in Loop ID-2400 in the SV3 segment.  If 

the 1st sub-element of 1st element is equal to ‘AD’, then the 2nd sub-element 

is the procedure code. The procedure code is validated against the CDT-4 

code table. 

 

940009 PROC CODE NOT IN EFFECT FOR SVC DT 

  Procedure Code must be in effect for Service Date. 

Procedure code is located in Loop ID-2400 in the SV3 segment. If the 1st 

sub-element of 1st element is equal to ‘AD’, then the 2nd sub-element is the  

                        procedure code. 

Service date is located in Loop ID-2300 in the DTP segment.  If the 1st  

element in that segment is equal to ‘472’, then the 3rd element in that 

segment is the service date.  The first 8 bytes of the 3rd element are the 

service from date and bytes 10 thru 17 are the service to date.   

Service Date is located in Loop ID-2400 in the DTP segment.  If the 1st 

element in that segment is equal to ‘472’, then the 3rd element in that 

segment is the service date.  The procedure code must be in effect for 

service date. 

 

940010 SERVICE FROM DATE IS INVALID 

  Service From Date must be a valid date. 

Service date is located in Loop ID-2400 in the DTP segment.  If the 1st 

element in that segment is equal to ‘472’, then the 3rd element in that 

segment is the service date. The first 8 bytes in the 3rd element are the 
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service from date.  The service from date must be a valid date in 

CCYYMMDD format. 

 

940011 TOOTH NUMBER MUST BE VALID 

  Tooth Number must be valid. 

  Tooth number is located in Loop ID-2400 in the TOO segment.  If the 

  1st element in that segment is equal to ‘JP’, then the 2nd element is the  

tooth number.  The tooth number is validated against CDT-4 tooth 

numbers ‘01-32’, ‘51-82’, ‘A-T’ & ‘AS-TS’. 

 

940012 TOTAL CHGS CAN’T BE LESS THAN ZERO 

  Total Claim Charge Amount cannot be less than Zero. 

  Total claim charge amount is located in Loop ID-2300 in the CLM  

  segment.  It is the 2nd element in that segment.  The total charge 

amount for the claim cannot be less than zero. 

 

940049 CLAIM RENDERING NPI  NOT = 10 DIGITS 

  Claim Level Rendering National Provider Identifier (NPI) exceeds 10 

  Digits in length. 

Claim Level Rendering National Provider Identifier is located in Loop ID-

2310B in the NM1 segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.  Claim level 

Rendering Provider NPI must equal 10 digits in length. 
 

940050 LINE RENDERING NPI NOT = 10 DIGITS 

  Line Level Rendering National Provider Identifier (NPI) exceeds 10 

Digits in length.   

Line Level Rendering National Provider Identifier is located in Loop ID-

2420A in the NM1 segment.  If the 8th element in that segment is equal to 

‘XX’, then the 9th element in that segment is the NPI.  Line level Rendering  

Provider NPI must equal 10 digits in length. 
 

940051 NO ENCOUNTER AGREEMENT IN PLACE 

  Encounter Agreement is not in place at this time. 

Claim or Encounter Identifier is located in the BHT segment.  It is the 6th 

element in that segment.  If the identifier is equal to ‘RP’, then the 

transaction is an encounter.  Encounter agreement is not in place at this 

time. 

 

950001 VALID TOOTH NUMBER REQUIRED 

  A valid Tooth Number is required. 

  Tooth number is located in Loop ID-2400 in the TOO segment.  If the 

  1st element in that segment is equal to ‘JP’, then the 2nd element is the  

tooth number.  The tooth number must be present and be a valid tooth   

number.     
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950002 VAL # TOOTH SURFACES REQ FOR CDT-4  

A valid number of tooth surfaces must be entered for this CDT-4 

procedure code. 

  Tooth surface is located in Loop ID-2400 in the TOO segment.  If the 

  1st element is equal to ‘JP’, then the 3rd element is the tooth surface. 

The tooth surface element can contain up to 5 sub-elements.  The 

appropriate number of tooth surface(s) must be entered for the  

  procedure performed. 

 

950003 VAL TOOTH NBR RANGE REQ FOR ORL CAV 

  A valid tooth number must be entered for this oral cavity. 

  Tooth number is located in Loop ID-2400 in the TOO segment. 

  If the 1st element in that segment is equal to ‘JP’, then the 

  2nd element is the tooth number.  Multiple TOO segments may 

  be supplied indicating a range. 

  Oral Cavity is located in Loop ID-2400 in the SV3 segment. 

  The oral cavity element may contain up to 5 sub-elements. 

  If the oral cavity and the tooth number are present, then the 

tooth number range must be valid for the oral cavity supplied.  

 

950004 TOOTH NBR RANGE OR ORAL CAVITY REQ 

  A valid tooth number range or oral cavity must be entered for 

this procedure. 

Tooth number is located in Loop ID-2400 in the TOO segment. 

If the 1st element in that segment is equal to ‘JP’, then the 2nd element 

is the tooth number.  Multiple TOO segments may be supplied 

indicating a range. 

Oral Cavity is located in Loop ID-2400 in the SV3 segment.  The oral 

cavity element may contain up to 5 sub-elements. 

Tooth number(s) or oral cavity must be present for the procedure 

performed. 

 

950005 ORAL CAVITY INV FOR THIS PROCEDURE 

  An oral cavity of  ‘01’ or ‘02’ must be entered for this procedure. 

  Oral Cavity is located in Loop ID-2400 in the SV3 segment.  The 

  oral cavity element may contain up to 5 sub-elements.  The oral 

  cavity, if present, must be equal to ‘01’ or ‘02’ for this procedure. 

 

950006 TOOTH RANGE INV FOR THIS PROCEDURE 

  A valid tooth number range of 01-16, 17- 32, A-J, or K-T must 

  be entered for this procedure. 

  Tooth number is located in Loop ID-2400 in the TOO segment. 

If the 1st element in that segment is equal to ‘JP’, then the 2nd element 

is the tooth number.  Multiple TOO segments may be supplied 

indicating a range.  The tooth number, if present, must be equal to 

‘01’ - ‘16’, ‘17’ - ‘32’, ‘A’ - ‘J’, or ‘K’  - ‘T’ for this procedure. 
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950007 SEC CLMS NOT ACCEPTED AT THIS TIME 

Secondary claims are not accepted for processing at this time. 

Claim filing indicator is located in Loop ID-2000B in the SBR segment.  It 

is the 1st element in that segment.  If the claim filing indicator is equal to 

any value other than ‘P’, then the claim is a secondary claim.  Secondary 

claims are not accepted at this time. 

 

950009 VALID TOOTH NUMBER REQ FOR CDT-4 CD 

  A valid tooth number must be entered for this CDT-4 procedure code. 

  Tooth number is located in Loop ID-2400 in the TOO segment.  If the 

  1st element in that segment is equal to ‘JP’, then the 2nd element is the  

tooth number.  The tooth number must be entered and be a valid tooth   

number for the procedure performed.   

 

950010 FEP CLAIM FILE TO CORRECT PLAN 

  Federal Employees Program (FEP) claims must be submitted to the  

  Correct Plan. 

FEP claims must be submitted to the correct Plan.  This edit is not 

applicable to Medicare Secondary crossover claims submitted through the 

Coordination of Benefits Contractor (COBC). 

 

950011 TAX ID AND NPI DO NOT MATCH 

Billing Provider Tax Identification (ID) Number does not match the 

Billing Provider National Provider Identifier (NPI) set up in the CPS 

Provider Number database. 

Billing Provider Tax ID is located in Loop ID-2010AA in the REF 

segment.  It is the 2nd element in that segment. 

Billing Provider NPI is located in Loop ID-2010AA in the NM1 segment. 

If the 8th element in that segment is equal to ‘XX’, then the 9th element is  

the NPI.  The billing provider tax ID/NPI combination must be a valid 

combination in the CPS provider number database.  This edit is applicable 

to BlueCarePlus claims only. 

 

950012 CLM LEVEL CLM ADJ REASON CODE INV 

  Claim Level Claim Adjustment Reason Code Invalid. 

  Claim level claim adjustment reason code is located in Loop ID-2320 in 

  the CAS segment.  The 2nd, 5th, 8th, 11th, 14th, and 17th elements contain 

the claim adjustment reasons.  These reason codes are validated against 

the adjustment reason code table. 

 

950013 LINE LEVEL CLM ADJ REASON CODE INV 

  Line Level Claim Adjustment Reason Code Invalid. 

  Line level claim adjustment reason code is located in Loop ID-2430 in 
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the CAS segment.  The 2nd, 5th, 8th, 11th, 14th, and 17th elements contain the 

claim adjustment reasons.  These reason codes are validated against the 

adjustment reason code table. 

 

950015 OTHER PAYER PAID AMOUNT CAN’T BE <0 

  Other Payer Paid Amount cannot be less than zero. 

Payer paid amount is located in Loop-ID 2320 in the AMT segment.  If the 

1st element in that segment is equal to ‘D’, then the 2nd element in that 

segment is the payer paid amount and it cannot be less than zero. 
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